IHouTuka Ha npuBaTHOcT Ha I13Y 3erun ®APM, Ckomje

OBaa mosMTHKAa 3a IPUBATHOCT MMa 3a I[eJ1 HA jaceH U TPaHCIIApeHTeH HauuH Ja Be
nHOpMUpa 32 COOMPAETO, yIIOTpebaTa, UyBameTo U 06paboTKaTa Ha TUYHUTE ITOAATOLIH OFf
crpana Ha [13Y Anreka 3erun ®APM (Anteka 3erud ®apm, Ckorije).

KOJ E OATOBOPEH 3A OBPABOTKATA HA JIMYHU IIOJATOILIN?

[13Y Anreka 3erun ®APM co cempuinre Ha Byseap Ilaptuzancku Onpenu 6p.25, Ckolje e
KOHTPOJIOP Ha 00paboTKaTa Ha JIMYHU MTO/IATOIH.

I13Y Anteka 3erud ®APM e 3aelHUUKN KOHTPOJIOP 3a€QHO CO JIPYTM KOMIAHUM BO 3eTWH
rpynanujata (3erun JIOO, Ckomje, MOJA AIITEKA Ckomje, ®onmanuja [Ip. Bepuma
Mexaunucka, SEI'MTH MEJIUKA JIOOEJI Ckorje, SETMTH XEJITU @Y/ Ckomje, 3erun ®apm
Opronenuk /[.0.0 Ckomje) 3a ob6paboTka Ha JIMYHH IIOAATOIM IIpeKy BebO cTpaHaTa
zegin.com.mk 3a mro Moxke /1a ce mHpOpMHUpaTe U BO HaIllaTa 3aeJHMUYKA [lonTHhKa Ha

IIPDUBATHOCT.

Be mosmme mpouwntajte ja oBaa [losuTrka 1 MOBpeMeHO MPOBEPYBAjTe ja nucrara OUJIejKu ro
3a7[p;KyBaMe IIpaBoTO /1a ja MEHyBaMe COTJIACHO HAIIIUTE AKTUBHOCTH M HACTAHATH IIPOMEHH

YN JINYHU ITIOJATOIIMI COBNPAME?
Hue Mmozkeme 1a coOmpame moAaTOIH MOBP3aHU CO CJIETHUBE KaTETOPUH Ha JIUIIA:

o KopucHunu Ha JIEKOBU

e [loTpolryBauu, KOpPUCHUIIA HA YCIIYTH U IPOIYKTU

e IloceruTesu BO HAIIUTE aNITEKH U BeO cTpaHaTa www. zegin.com.mk

e JlaBaTesq Ha YCIYTH KOU ce (PUBWYKU JIUIA U/WIN BpaOOTEHU, OBJIACTEHH JIUIA
KOHTaKTU BO IPaBHU JIMIIA KOU Ce HAIIW JlaBaTeJIM Ha YCJIyTH, 100aByBaul CO KOHU
copaboTyBame

KON JIMYHU ITIOJATOIIN I'1 COBUUPAME ?

e Ilomaromu 3a KOPHMCHMIM Ha JIEKOBM: HJeHTHU(]UKaNWja U KOHTAKT: UMe U
mpe3uMe, azapeca, TejaedoHcku Opoj, e-momra, E3BO Ha ocurypenmk, EMBI' Ha
OCUTYPeHUK, OpOoj Ha 3/IpaBCTBEHA JIETUTUMAIMja HA OCUTYPEHHK, IOJATOIU 32
OCUTypyBame, IoJI[pauyHa CIy>k0a Ha OCUTYpPeHUK, OCHOB Ha OCUTYypyBame, OpOj Ha
37IpaBCTBEHO OCUTYpYyBame/neHTU(dUKAI[Mja Ha CTPAHCKU OCUTYDEHUK, JIpKaBa Ha
CTPAHCKH OCUTYPEHHK, OpOj Ha JIMYHA KapTa (KHUTa 32 HAPKOTHUIIH), ITOAATOIH 3a
JIEKOBU KOM Ce M3/IaBaatr Ha perentT o7, Bamuot sekap, 7aTyM Ha IPOIHUIILYBAbE, BU/T
Ha peleNT, JaTyM Ha H3/aBame Ha JIeKOT, U3HOC Ha MapTUIlUNAIlhja, OCHOB 3a
0cJI000/TyBatbe 0T MTAPTUITUIIAIM]A;

e Ilomaromm 3a YWIEHOBH HAa CEMEjCTBO, HOCHUTEJH HA OCUTypyBambe,
MOCpeaHUIIN: UMe U npe3uMe, TesaedoH, e-nomra, EMBI', E3B0;

e Ilomaromm 3a 3aApaBjeTO M MEAUIIMHCKHOT TPETMAaH: JWjarHo3a, Tepaliuja,
MeJIUITMHCKA IOKYMEeHTaI[1]a, IpelopaKky, MUCJIEeHa, JIeKap U 3/IpaBCTBEHA YCTAaHOBA,
W371a7IeHU METUIUHCKU CPE/ICTBA, OPTOIECKY IIOMarasia;

e Ilomaromu 3a KOPpUCHUYKHOT NPOQII: KODUCHUYKO UMe U JIO3UHKA, HallpaBeHU
HapayKH, ITOJaTOIIH 32 HapayKara, mpedepeHIy MpeKy Bed cTpaHara zegin.com.mk;

e Ilomaromm ox mocera Ha BeOG crpaHUIATa: MHGOpMAIUK 32 BeO-CTPAHUIU HA
Be0-cajTOT KOU Tru moceTws KOPUCHUKOT, BeO-CTPAaHUIM KOU TO IPEeHACOUNJIe
KopucHUKOT Ha zegin BeO-cTpaHuUIlaTa, BeO-CTpaHUIM KO KOPHCHUKOT ' OCETUIT
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IIPEKy JINHKOBHU KOU Ce IPe3eHTHPAHU Ha zegin BeO-CTpaHUIATa, [aTyM U BpeMe Ha
te Tmocetn, IP-aagpeca Ha  KopucHmkor/ IP agpeca oxm  ypemort-
KOMIIjyTepoT/TabseT/TesieOH OJ1 Kajie ce IMpaBU IMOpAYKaTa, THI HAa HHTEPHET
MIPEJIUCTYBAYOT INTO T'O KOPUCTH KOPHCHHUKOT, KJIydHU 300pOBH KOHW TH KOPHUCTU
KopucHukoT npu npebapyBame Ha Zegin IUPEKTOPUYMOT, OPOjOT Ha KOPUCHUIIN KOU
ro Bujeje HWHTEepHET oryacoT (OaHepoT) Ha zegin BeO-cTpaHHWIIaTa, OpPOjOT HA
KJIMKHYyBamba Ha MHTEPHET orsiacute (0aHepuTe) Ha zegin BeO-CTpaHUIATA;

o TIlomarommu ox ¢duHaHcUcKa npuposa: Hue moxke ga mmame MIpUCTal 0
nH(GOpPMAITMUTE 3a HAIUIaTa, KaKO Ha IIPUMeEP, IIPUCTAIl 0 BUJIOT Ha IUIATEKHATA
KapTHU4Ka, IaTyM U BpeMe Ha TpaHCaKIlMjaTa, H3HOC Ha TpaHCaKI[HdjaTa, OTPaHUYEH
Jies1 o7 OpojoT Ha KapThdkKaTa (Ha HA4HH IIITO € TEeHEPAITHO I03BOJIEH O/ U3/JaBAUNTe
Ha IUIaTEKHW KapTUYKH), MOAATOIM 3a Hapaykara, WaeHTU(]UKanucku Opoj Ha
HapayvKara,

e TIlomaromu o BUAEO HAA30P: KOU ce COOMPAAT IIPU IIOCETA HA HAIIIUTE IIPOCTOPUHU.
3a BpIIIEHETO HA BU/IE0 HAI30POT IIOCTABEHH Ce U3BECTYyBalha BO CAMUTE ITPOCTOPUH,
KaKoO U OIIITH HMHPOPMAIIUK BO BPCKA CO BUIE0 HAZ[30POT;

e Ilomaromum 3a BpaGOTEeHH Kaj Mo0aByBauH, JaBaTeJd HA YCJIYTH KOH Ce€
NMpaBHU JIMIIA: UMe U IIpe3uMe, ajJpeca, KOHTAKT mogaTonu (e-mail, TesiedoHcKku
0poj), paboTHa mMO3uIMja, IIPABHO JIKIlE, BUJ Ha JOTOBOP W YCJIyTra, MOJATOIN 3a
00e30e/TyBame Ha yCIyTaTa;

e ITomaromu 3a PU3NUKM JHUIIA JaBaTEeJIM HA YCJIYTH: UMe U IIpe3rMe, aJipeca,
EMBTI, momaTonu 3a ucIjiaTa, BU Ha JOTOBOP M YCJIyTa, ITOAATOIM 3a 00e30e1yBame
Ha ycsyraTa, (PUHAHCHUCKY U TAHOYHU TI0/IaTOIH.

O/l KAJTE CE COBUPAAT JIMUYHUTE ITIOJATOIIN?

e Bo aupexTHa KOMyHUKaIMja co Bac inuHo, npeky TesedoH, e-mail vwin mpeky noimra;

e Kora ce perucrpupaTe Kak0 KOPHUCHHUK, KOTa peayiM3UpaTe HApadK{, KOra ce
corslacyBaTe 3a Jo0uBame Ha MapKeTHHr MOHyau (newsletter) mpeky Barmero
KODHCTEHe Ha HallaTa BeO cTpaHa www.zegin.com.mKk, conujaanu npodrim, mpeky
HamuoT email: zeginonline@zegin.com.mk win Kora Ha APYT HAYUH KOMYHUIIMIPATE
Co Hac;

e Op TpeTH IUIIa KOU IIOAUTAAT JIEKOBU BO Baille mme win ce HOCUTET HA OCUTYPYBAbE;

e Op Bammor matuyeH Jiekap, APYTH 37PaBCTBEHU YCTAHOBU U JIEKAPU BKJIYYEHH BO
Bamwmot TpeTMaH u Tepanuja;

e Op esnekTpoHCKM eBueHnUU Ha DOHAOT 3a 37paBCTBEHO OCHUTYPYBame,
MuUHHCTEPCTBOTO 3a 3/[PABCTBO WJIU APYTH jaBHU WHCTUTYIIMU BP3 OCHOBA HA 3aKOH
IIPU U3/1aBAIbETO HE JIEKOBU;

e Kora ru mocetyBate HalInuTe alTEKH IIPEKY CUCTEM 32 BH/IEO HA30D;

e Opn jaBHO JOCTalHU pPEruCTpW, bupo 3a jaBHHM Ha0aBKW, WHTEPHET, CAEMH,
OpraHU3UpAaHMU HACTaHU, KOTa BOCIOCTaByBaMe JIeJIOBEH OJIHOC CO HAIHNTe OU3HUC
nmapTHepH, 00aByBauH, JaBaTeIN Ha YCIIYTH.

Bo nocramnkara 3a u3ziaBame Ha JIEKOBU MMaMe 3aKOHCKO OBJIACTyBame J]a BPIIUMe YBU/JL BO
JIOKYMEHT 3a JINYHA UJIeHTU(PUKaIIja U 3paBCTBEHA JIETUTUMAIIHja CO I[eJ1 /1a TO IIPOBEpUMe
HUJIEHTUTETOT Ha JIUIETO U BEPOAOCTOJHOCTA HA TTOIATOIIHTE.

3A KOJA IEJI TN KOPUCTUME JIMYHUTE ITOJATOII?

e EdextuBHo o006e30emyBartbe Ha (apMaieBTCKU U JPYTH YCJIYTH Ha HaIUTe
MOTPOIIYBaYH, KOPUCHUIIA HA JIEKOBU.



e Jla oAroBopuMe Ha Ipaliarba BO BPCKAa CO HAIIUTE MPOU3BOAU U YCJIYTH, JAPYTH
Oaparba, MPeIJI03H, TIOIUIAKH.

e Ilomaromu 3a HapaukaTa U IJIakarmaTa MOJKE /1a Ce KOPHUCTAT 32 MAPKETHHT U OU3HUC
PasBoj, aHAIN3A, IETEKTUPAhe Ha H3MaMU U KpaskOHU BO BPCKa CO OHJIAjH IpoaakbaTa
COTJIACHO 3aKOHCKUTE MPOTIHCH.

e JlocTraByBarbe Ha JUPEKTHU MAPKETHHT MMOHYIU, HH(POPMAIIUU 32 MOIYCTH, IIPEKY e-
mail u TekcT opaku, TesedOH WIH IIPEKY IOIITa, HO CaMO 3a IMPOU3BOJH 324 KOU €
JI03BOJIEH MapKETUHT U BP3 OCHOBa Ha Baiiia corsiacHOCT.

e 3a oOnNTUMHU3UpAEE HA OHJAJH KOPHUCHHUYKOTO WCKYCTBO, I€PCOHATM3UPAHU
MapKETHHI IIOPAK{ W IMPOMOIMK KOH Ce pe3y/ITaT Ha aJropuTaMcKa aHajin3a U
IpeABUAYBambe Ha MpedepeHIy, HHTEPECH 1 OJHECYBarba.

e 3a HMCTpaXkyBambe U CJIEEEhe Ha OTHECYBAEeTO Ha KOPHUCHUKOT, HETOBUTE HABUKH U
UHTEPECH, 3a Jla ce aHaau3upa eGUKACHOCTA Ha PpEKJIaMHUDPAmbero, 3apaju
CTATUCTUYKH IEJTH ¥ 3apajy [10/100pyBatbe Ha IIOHYAEHHUTE YCIyTH. 3a 0Baa IeJ1 MOKe
na kopuctume Google Analytics. 3eruH mozke /1a T 06paboTyBa oBre HHGOPMAIHU BO
nepcoHaIM3upana Gopma 3aeHO o APYrd HHGopManyu 3a KOpUCHUKOT IIITO TOj TH
JIOCTaBUJI [IPU PETHCTpalyjara.

e 3a ga mobuBaTe MOIYCTH U MMOBOJIHOCTH IPEKY Y4ecTBO BO Hamrara IIporpamara 3a
JIOjaJTHOCT, HarPaJHU UTPH, aHKETU WIN UCTPAXKyBaIba, eayKaIliuH.

ITPABEH OCHOB 3A OBPABOTKA HA JIMYHUTE ITIOJATOIIN

Cexkorainn kora ru O6pa6OT}7BaMe BaimuTe auyHU MOZATOIM, HUE 3a Taa 06pa60TKa HnMaMe
IIpaBEH OCHOB. HpaBHI/IOT OCHOB 3a o6pa60TKaTa Ha BailiyTe JIMYHM IIOAATOIIM MOKE J1a 61/1,[[61

Bamara corstacHocr — OBa ce omHecyBa kora Bue ru o0e30enyBate Barure jmaHH
IIO/IATOIIN U Ce coIvIacyBaTe HHe Jla T oOpaboTyBame co 11es1 /1a Bu 06e30e1mMe KOHKpeTHA
ycJiyra, Ha IpuMep:

Bue moke ja mo0ueTe MapKeTHHT KOMYHMKAalMja Off Hamia crpaHa. Hue moxke ga
KopucTuMe Bammre mozarony 3a uaeHTHGUKALNM]A, KOHTAKT, pedepeHd U KOPUCHUIKHI
npoduI 3a /1a Jo3HAeMe KOU IMPOJYKTH, YCIYTH U MapKETHHT ITpoMonuu 6u 6wie ox Bamn
HWHTepeC, eIMHCTBEHO 10 /Ia/ieHa corJIacHOCT o/ Bamra crpana. Bue mmate mpaBo BO cekoe
BpeMe Jla ja TIOBJIeUeTe COIVIAaCHOCTa MPEKy ITOHYJIeHa OINI[{ja CeKorall Kora jo0uBaTe
MapKeTUHT TOHYJH TpeKy e-mail. /lomoTHuTeTHO, 3a TMOBJIEKYBAalbe HA COTJIACHOCTA 34
MapKeTHHT ITOHYJIH, MOXKeTe Ja HH JOCTaBuUTe WHGOpMAIMja Ha CJAeIHHOT e-mail:
zeginonline@zegin.com.mk, niu koHTakTHpajTe ro HaMOT Oduiep 3a 3aMTUTA HA JIMIHU
MTO/IATOIIH.

Mozxke 1a ckyazimpaMe oZipefileHU KoJlaunkba Ha Bammor ypen. Kosaunma ce Maiu TeKCTyaJHU
JIATOTEKH KOU Ce CMeCTyBaat Bo BarmuoT ype o7 crpaHa Ha Beb CTpaHHUTE KOU TH ITOCETyBaTe.
Moszxe 1a mocTaBUMe aHAINTUYKY KoJIauliba (OBHE Ce MCTO TaKa IM03HATH KaKo KOJIauKiba 3a
u3Bez0a U ja Mepar/cHUMaaT Barata WHTepakIfja co HalllaTa CTPaHHUIIA 3a Jja MOXKeMe Jia
HallpaBUMe M0JI00pyBarba) Ha Bamuor ypes. Be MosinMme morsieHere ja Hamarta [osinTrka 3a
KOJIauMba Ha HalllaTa BeO-CTpaHHWIlA 3a IMOBeKe WHOOpMAIUKM 3a Pa3JIMYHUTE BUIOBU
KOJIauWba IITO T KOPUCTUME U HUBHATA HAMEHa.

HNcnosHyBame Ha 10oroBop — OBa ce ofHecyBa kora Bue Hu ru ob6e30emyBare Bamure
JINYHU TIOZATOIY 3a peajin3alija Ha HapaykKa W IUlakame 3a JoOUBame Ha MPOU3BOJ WJIH
ycayra (Ha mpuMep, cakaTe Jla KynuTe IPDOM3BOJ U HHE MOXKeMe Jla yIIpaByBame CO
JIOTUCTHKATa IIOBp3aHa CO TOAa) WJIM NPU JOCTaBYBalke HAa MOHYAU, CKIydyBame U
HCITOJTHYBakb€e Ha JIOTOBOPHUTE OOBPCKHU CO HAIIIUTE JJaBaTeTN Ha YCJIYTU U 100aByBaYH.
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Hamure serutuMHu nHTEpecu — OBa ce ogHecyBa kora Bue Hu ru 06e36eyBare Bamure
JIMYHU IIOAAaTOIX 1 HUE ' KOPHUCTHUME 3a:

o Moxe 1a rd KOpUCTUMeE Ballinte TUYHY ITOAATOIU 3a A MOXeEMe Jia To IIpoljecupaMe
cekoe Barme makame Kora KyIyBaTe HEKO] O/ HAIIUTe IMPOU3BOAU/WIH YCJIYTU
(BrIyuyBajku ja 1 IpoBepKaTa Jieka Bamarta ucmiaTta e ocso00/ieHa o/ u3Mama Win
JIpyra COMHHUTETHA aKTHBHOCT).

o Moxe z1a T KOpucTUMe Bariute JTUYHU OZIATOLM 3a /1A Ce OCUTypPaMe JleKa HalluTe
BeO-CTpaHUIM/atuTUKAIUK (GYHKIIMOHHUPAAT COOIBETHO U ce 6e30eHH 1 CUTYPHU.

e Jla onroBopuMe Ha Barmure mparama u 6apama.

e OcTBapyBame Ha OMJIO KaKBU IPaBHU Oaparba WK 32 CTATUCTHYKU IIEJTH.

e (OO06e30enyBame Ha (PU3UUKA CUTYPHOCT, 3AIITUTA HA UMOTOT IPEKYy CUCTEMHTE 3a
KOHTPOJIa Ha IIPUCTAII JI0 HAIITUTE IIPOCTOPUU U BUE0 HAZ30P.

e Menanuparme Ha JI00aByBaYM HAa CTOKH M YCJIYTH H JIDYTU aKTUBHOCTH BO BPCKA CO
OM3HUCOT, KaKO U 32 BHATPEITHU a/IMUHUCTPATUBHU I1€JTH 3a€THO CO APYTUTE YICHKH
Ha 3eruH.

e YmpaByBame CO JIeJIOBHUTE OIlepalii ¥ OU3HUC MIPOIECH, BKIIYUyBajKH IIAaHUPAHEe U
OpraHu3’pame Ha paboTaTa, THBECTUIINH, aHAIN3a U Pa3B0j Ha MpoakbaTa 3aeaHO
CO IPYTUTE WIEHKU Ha 3eruH.

3a 7a mounTyBaMe oJpeaeHa 3aKOHCKa o0Bpcka — OBa ce onHecyBa Kora Bue HU rH
JlaBaTe BammrTe JUYHM MOAATONM KOM HUE Tpeba /[a T'M YyBaMe IOPAAM HAIIM MPAaBHU
npuurHU (Ha MpUMep, Kora KyIlyBaTe O/Ipe/leH IIPOU3BO/I, Hue Tpeba /a | yyBaMe Bamwmre
nHGopMaIuy 3a TpaHCaKI{jaTa 3a Jila ce ycoryiacaT cO HaIIuTe OOBPCKH 3a JJAaHOYHO U
(bUHAHCHCKO U3BECTYBAMHE).

JIngaHUTE MOAATOIM 32 KOPUCHUIUTE 3a JIEKOBU KOU ' 00paboTyBaMe ce IMpeABUIEHU BO
3aKOHOT 32 JIEKOBU M MEAUIIMHCKH IIOMaraja, 3aKOHOT 32 3/JpPaBCTBEHO OCUTYPYBAIbe.

IToceOHM KaTEropuu Ha JIMYHU MOAATOIH

CoryiacHO MpoNHCHUTe 3a 3allTUTa HAa JIMYHUTE IOAATOLM, IMOJATOLUTE 3a 3J[paBjeTo
IIpeTcTaByBaaT noceOHa KaTeropuja Ha JUYHU MOJATOIU.

OTTyKa, OBHE JINYHU MOAATOIY T 00paboTyBaMe eIMHCTBEHO BO COTJIACHOCT U BP3 OCHOBA Ha
MTO3UTHUBHUTE 3aKOHCKH ITPOTUCH H/WJIN BpP3 OCHOBA Ha Bara n3peuna corsiacHocr. Co 1ent
3allITUTa HA 3/APaBCTBEHH NOJATOIM (BKJIYYUTEJIHO U CHUTe JPYTHM BUJOBU HA JIMYHU
MOJIaTOIM) TIpe3eMaMe COOJIBETHU TEXHUYKH U OPTaHU3AIUCKH MEPKH 3a 00e30eiyBarbe
TAJHOCT U 3aIITUTA IPU 00paboTKaTa Ha IMYHUTE ogarory. Harmmre BpaboTeHu ce 00Bp3aHU
Jla TH 4yBaaT BO TajHOCT cUTe HHGpOpManuu (BKIYIYUTETHO U JJUYHUTE TOJIATOIN) /10 KOU Ke
Jl0jAaT 3a BpeMe Ha W3BPIIYBAaKmETO Ha HUBHHUTE PabOTHH 3a7auyu. BoemHo, mpuMeHyBame
CUTYPHOCHHU MEPKH IIPH COOMPAETO, YyBAETO U 00paboTkaTa Ha NHGOPMAIUUTE 3apaid
3allITUTA O/ HEABTOPU3WPAH IIPHUCTAIl, IPOMEHA, OTKPUBaIe WU YHUIITYBame Ha Barure
JINYHU TOAATOIM. JIMYHUTE MOAATOIM MOMKE /Ia Ce OTKPHjaT caMO Ha HaJJIe’KHU JIP3KaBHU
OpraHM BO CO 3aKOH IPeJBHUIEHA TIOCTAITKA

KOJ MOZKE JA UMA ITPUCTAII 10 ITIOJATOIIUTE?

Moxke Aa ' IIpOBEpHUME Bamure IIogaTonu CO TpETH CTpaHU KOU C€ BKJIIYYE€HH BO Barrata
HEra, KaKO MaTUYHHOT JIEKAp WJIX APYT 3APaBCTBEH pa6OTHI/IK KO€ I'o nmpenuuiajao JIEKOT CO
oeJs1 MpoBE€pKa Ha MHTEPAKIHNH, KOHTPAMHAWNKAIIUUTE U HECAKAHUTE e(1)eKTI/I npu Bamwuor
TPpETMaH, Ha HAYUH I(Oj € COOABETEH Ha IIPUHIHUIINTE 34 3alllITUTA Ha JINYHUTE I1IOJaTOH.



Bamure mogaTornu Moxke fja 6uzat npeHeceHu Bo PoHAOT 3a 37[paBCTBEHO OCUTYPYBakhe BP3
OCHOBAa Ha CKJIyYeH J0roBOp, MHUHUCTEPCTBOTO 3a 37PaBCTBO, AreHnujaTa 3a JIEKOBH U
MeJIUIIMHCKU CPEJICTBA, IHCTUTYTOT 32 jaBHO 3/]paBje KaKo U JIPYTH PeryJIaTOPHU UHCTUTYIIUH
Ha KOM CMe 3aKOHCKU 0OBP3aHU, KOU ja KOHTPOJIMPaaT 3aKOHUTOCTA Ha HAIIETO PaboTembe,
KBJIUTETOT Ha HAIIIUTE YCJIYTHU, TOUHOCTA Ha MO/IaTOI[UTE Y U3BPIIEHUTE IUIaKamba.

Hue He Tu criozesryBame BariTe JTUYHY MOAATOIN CO TPETHU JIMIIA, OCBEH co Bama corsacHocT
WM Bp3 OCHOBA Ha Oapame Off MOJMIHja, CyZ, WIH Apyra HHCTUTYIHja BO IOCTAIlKa
IIpe/IBU/IEHA CO 3aKOH.

Hue moxxeme f1a Tu cmojiesiiMe BarmTe JIMYHM MOATOIM BO PaMKU Ha TpylanyjaTa Ha
3EI'H ako Toa e moTpeGHO 32 UCIOJIHYBalke Ha IOTOPEHaBeIEHUTE 1€, a BP3 OCHOBA HA
CKJIyJeH JIOTOBOD BO KOj ce MefyceOHO peryJupaHd HAIIUTe 3aKOHCKU OOBPCKH U
O/ITOBOPHOCTH BO BPCKa CO 3aIITUTAaTa HA JINIHUTE MTO/IATOLIH.

[Ipucranor cekoralll Ke ce KOHTPOJIMPA BP3 OCHOBAa Ha Ha4yeJI0TO Ha HeonxomHocT (need-to-
know basis), u ke ce 06e36eau camo TaMy Kajie IIITO € HEOIXO/THO 3a Jja Bu ru 06e3bequme
OapaHWTe YCJIyTH WM 3a Ja HHU J03BOJIUTE Jla TH HM3BPIIyBaMe€ CHUTE HEOMXOIHH HJIU
serutuMHM GyHKIUN. Kaze 111To e 103B0JIeH0, HEe UCTO TaKa MOJKE /1a CIIOIe/IMe HEKOU Of
BamuTe TUMIHY ITOAATOIN, BKIIyUyBajKH I'H U ITOAATOINTE cOOpaHU IIPEKy KOJIauHba, 3a /1a TH
ycorjiacuMe W akypupame HH(pOpMaIHMuUTE IINTO THU CIIOZEyBaTe CO Hac, /la HU3BelyBaMe
CTaTUCTHKA BP3 OCHOBA Ha BaluTe KapakTepUCTUKA U Ja TH INPUIAroJiMe HAIIKUTE
KOMyHHKanuu 3a Bac.

BamuTe JIMUHY ITOIATOIM UCTO TaKa MOKe Jia 6uaaT o6paboTyBaHU BO HAllle KM€ O] CTpaHa
Ha HaIlIUTe JIOBEPJIUBU I00aByBauu (TPETH CTPaHHU).

Hue ce moTnrpame Ha JOBEPJIMBY TPETHU CTPAHU 32 U3BPIIYBahEe HA HU3A IEJIOBHU OIlepaIuu
BO Hamie uMme. Hue UM ru jocraByBaMe caMo MOTpeOHUTE WHGOPMAIIUK 32 U3BPIIyBamkbe HA
yeayrara u o6e3beyBaMe Jieka THE HeMa /1a TH KOpHCTaT BarmmTe JTUYHU MOAATONH 3a KOja
6w1o apyra nest. Hue cexorarn mpaBuMe HajaoOpu HAIIOpH 3a 1a 00e36e1Me Jieka CUTe TPETH
CTpaHHU cO Kou paboTuMe Ke T'M 4yyBaaT Barmure juuHU nopaTtoru 6e36emuu. Ha mpumep,
MOKEMeE J]a UM JIOBEPUMe YCIIyTH To 6apaar o6paboTka Ha Barure TUyHM TOAATOIM HA:

o AI‘eHIII/II/I 3a pexKjlaMHupame, MapKEeTUHI', ITUTUTAJTHU 1 COIII/IjaJ'IHI/I MEeauyMu 3a Ja HAU
IIOMOTHAT Ja CIIpPOBEAEME pEeKJIaMHpalbe, MAPKETUHI U KaMIIabU, /:[aja aHa/IM3upame
HUBHaTa e(MKACHOCT U /la yIIpaByBaMe cO BalinTe KOHTaKTH, Mpalllakhba U HamaTa
BPCKa;

e Tperu ctpanu kou Tpeba Aa Bu mocraBaT mpou3BO/I HA MP. YCIIYTH 34 JOCTABA;

e Tperu cTpaHHM KOM HHM momaraat Bo obe30exyBarbe Ha WT yciyru, xako IITO ce
JlaBaTesIn Ha IIaTGOpPMHU, YCIYTH 3a XOCTUPAIbe, OAPIKYBaIbe U MOIPIINKA Ha HAIITHUTE
6a3u Ha OJIaTOIM, KAaKO U Ha HAIIIUOT COPTBEDP U alIMKAI[UH;

o ,Z[aBaTeJII/ITe Ha IVIaTE€XHU yCJIYTU KaKO 6aHKI/I U IIaTe>XKHU (I)I/IHaHCI/ICKI/I HHCTUTYIIUH
KOW H3BpIIyBaaT YCJYyTH 3a Hac, HOBP3aHM CO peajiM3alija Ha HapaykKara u
IUIAKambeTo;

e HesaBucHM TpeTH CTpaHH, €JEKTPOKOMYHUKAIIUCKH OIepaTOpU, KOMIIAHUU 3a
IMIOIITEHCKH YCIIYTH, MAPDKETUHT ITAPTHEPU KAaKO M HAAJICXKHU NMHCTUTYIITUHU KO UMAaaT
3aKOHCKH OBJIACTYBaba KOU MOXKE /Ia TH KOPUCTAT IMUHUTE IIOIaTOIIH 3a CBOU IIEJIH.

HarmmoT oiHOC €O TpeTHTe CTPaHHU € YpeJleH Bp3 OCHOBA Ha IMMPaBHO 00BP3yBayKU JJOTOBOP CO
KOj € pEeryJIMpaHo JieKa ce IMpe3eMeHU COOJIBETHUTE MePKH Ha 0e30eJHOCT U CUTYPHOCT Ha
BamuTe JIMYHYA IOATOLH.



ITPEHOC HA JIMYHUTE ITOJATOIIN

JIuuHUTe OIATOIM He ce IIpeHecyBaaT BO TPETH JIp:KaBU HazBop of EBporckaTta YHUja win
EBpPOIICKHOT EKOHOMCKY IIPOCTOP.

Bo ciyuaute kora 3erus I'pynaryjata npeHecyBa JIMYHU ITOAATOIU BO TPETHU IPKABH HAIBOD
oj rpaHunuTe Ha EBporckata YHHja uiad EBPOIICKMOT €KOHOMCKH IIPOCTOP Ipe3eMaMe
COO/IBETHH MEPKHU Jla OCHUTypaMe JieKa TPH IPEHOCOT ce MPHMEHyBa COOJBETHO HHUBO Ha
3allITUTA HAa JIMYHUTE TIO/IaTOIH, ITPEKY CKIyUyBalbe Ha IOTOBOPHU 3a 00paboTKa Ha JTUYHUTE
moaTonu (CTaHAapAHUTE JOTOBOPHH KJIay3y/u uszanenu oz Epporckata Komucuja wiu o
AreHnujaTa 3a 3amITUTa Ha JIMYHUTE MTOAATOIH, APYTH JOTOBOPHU KJIAy3y/IU WX 3alITHTHU
MeXaHU3MU).

KOJIKY BPEME KE CE UYBAAT IIO/IATOIIUTE?

Hue ke ru yyBame Bammre JTUYHY IOAATONH, OHOJIKY KOJIKY IIITO € IIOTPEOHO 32 /1a MOXKeEMeE
na Bu ja 06e30enume mobapaHaTa yciyra/v WIM 3a Jja TH 33J{0BOJINME KOMEPIHjaJTHUTE U
3aKOHCKHUTE 0OBPCKH. 3a Jia To ollpefieiiMe IIepHOJIOT Ha 3a7piKyBame Ha Bamure judHN
II0/IaTOITY, 3eMaMe BO IPeJIBU/JT HEKOJIKY KpDUTEPHUYMH 3a JIa ce OCHUTypaMe Jieka He ' yyBaMe
Bamte TUYHY I0/IATOIM ITO0JITO O TOTPeOHOTO. THe KpUTEpUYMH ce CIIeTHUTE:

IlesnTa mopaau Koja rv Ap>KuUMe Barrure JTUYHY ITOAATOIH;

e HarmuTe 3aKOHCKU U PETYJIATOPHU OOBPCKU IOBP3aHU CO THE JIMYHU MOJATOIU, Ha
mpuMep 0OBPCKU KOW IPOU3JIETyBaaT o7 GUHAHCUCKOTO PabOTEeHe U MOTHECYBAE
(rHaHCHCKY M3BeNITaY,

e 3aKoHCKHUTE OOBPCKHU 3a UyBalbe Ha JIMYHUTE ITOATONH 32 KOPHUCHHUITUTE Ha JIEKOBU
corJlacHO 3aKOHOT 3a JIEKOBH W MEJUIIMHCKHU IloMaraja, 3aKOHOT 3a 3/[paBCTBEHO
OCHUTypYyBakb€e U UCIIOJIHyBatbe Ha OOBPCKUTE 110 IOTOBOPOT co DOHJIOT 3a 3/IPABCTBEHO
OCHUTypyBabe,

e AKo HamMoT OHOC cO Bac e akTyeJieH, OTHOCHO aKTUBEH, Ha IpUMep ako Bue umare
aKTHBEH KOPUCHWYKK Npodua Ha Hamata BeO CTpaHMIA, aKO MPOAOJIKYyBaTe Ja
Jlo0MBaTe MapKETUHT KOMYHHKAIIUW WK aKO PEIOBHO MpebapyBaTe WJIN KyITyBaTe
MIPOU3BO/Y IIPEKY HAIllaTa BeO CTPaHHUIA;

e Axo Bue noBeke He v HapadyBaTe HaIlIMTe POU3BO/U, HA IIPUMEDP, aKO HE cakaTe Jja
ru foOuBaTe HAIIUTe email-oBH, aKo He ja ITOCeTyBaTe Halllata BeO CTpaHUIIA;

¢ Cekoe KOHKpeTHO Oapatrbe o1 Baira ctpaHa Bo Bpcka co OpullielheTo Ha Bamwre tnaHu
MIO/IATOIH, K

e HaimuTe JIETUTUMHM JIeJIOBHU WHTEPECH BO BPCKA CO YIPABYBAKETO CO HAIIUTE
COIICTBEHU IpaBa, Ha MpUMep, of0paHa Ha KaKBU OWJIO TpaBHU mobapyBama WU 3a
CTAaTUCTUYKH IIEJIH.

Hwue ocobeHo 3ap:KyBaMe Of[pe/ileH ! JIMYHU TTOAATOI! 3 CAEAHUTE TIEPUOIU:

¢ Kora kymyBaTe mpou3BOAU U YCJIYTH, HUE TH YyBaMe BammwTe JIMYHU ITOJATOIH 3a
BpeMETPAEHETO Ha HaIllaTa IOTOBOPHA BPCKA;

e Kora cre ce coryacuie ja goO6MBaTe MapKETHHT KOMYHHKAaIlMja, HHE TH dyBame
BamwuTe TUYHYU IToAaToIy ce moAeka Bue: (i) He mobapate ga ru u3dbpuiemMe Bammre
JIMYHH TIOJIATOI WJIM Ce JIoZeKa He ja IOoBJIeYeTe COIJIaCHOCTa 3a JoOWBarbe Ha
MapKeTUHT KOMyHUKanuja; wiu (ii) 1mo u3BeceH nepuo] Ha HEAKTUBHOCT (T.e KOTa He
CTe KOMYHHUITUPAJIE CO HAC OJIpe/ieH BPEMEHCKU TTEPHO/T).

e Kora kosaunmbara ce ocTaByBaaT Ha Bamuot koMmjyrep, THe ce YyBaaT OHOJIKY JI0JITO
KOJIKY IIITO € IOTPEeOHO 3a J1a TH IIOCTUTHAT CBOUTE IiesTu (Ha IPHUMED, 32 BpeMeTPaeHhe
Ha cecHja 3a KOJIauMiba 32 KOITHUYKA WJIN KOJIauniba 3a UAeHTUGUKAaIija Ha cecuja).



Kora mmoBeke Hema 1a umaMe moTpeba a ' KoprucTuMe Baliire JUYHY ITOAATOIN, UCTUTE Ke
OuzaT OTCTpPAaHETH OJi HAIIIMOT CHUCTEM U €BHUEHIMja, WU Ke OuJaT aHOHUMH3UPAHU 3a
ITOBeKe J1a He MOJKeTe /1a OuieTe UeHTU(OUKYBAHH IPEKY HUB.

KOMU CE BAIIIUTE ITPABA
Bue xaxo cy6jekTH Ha JIMYHU NOAATOIY T UMaTe CJIeJHUTe IIpaBa:

e IIpaBo na 6uznete nHGopMupaHu 32 06paboTkaTa Ha BamuTte JUYHNTE IOAATOIH.

e IIpaBo Ha mpucTAaI 0 JIMYHUTE OAATOIU U JOOMBae Ha HUBHA KOIIHja.

o HpaBo Ha UCIIpaBKa U 6pnme}be Ha JIMYHHUTE IIOAAaTOI M aKO CE HelleJIOCHU 1 HETOYHU,
ce 0OpaboTyBaaT Ha HE3aKOHCKH HAUMH U I1eJITa Ha HUBHA 00pabOTKa € UCIIOJTHETA.

o IIpaBo Ha orpaHuYyBame Ha 00paboTKaTa Ha JIMYHUTE ITOATOIH, aKO ja OCIIOpyBaTe
HUBHATa TOYHOCT 32 BPEMETO Koe € MOTpeOHO J]a ja mMpoBeprMe HUBHATA TOYHOCT,
obpaboTkaTa e HE3aKOHCKA, HO ce CIIPOTHUBCTaByBaTe Ha HUBHO OpuIlleme U Oaparte
OorpaHUYyBare€ HAa HUBHATa yrnoTpeba, HeMa moTpeba /1a Ousat moBeke 3aUyBaHU O]
Hallla CTpaHa, HO ce IMOTPeOHM OCTBapyBame Ha Bamm mpaBHH Oaparsa, ce
CIIPOTHBCTaBYBaTe Ha HUBHATa 00paboTKa Bp3 OCHOBA Ha HAIIIM JIETUTUMHU HHTEPECH
ce Zlo/ieKa He ce MOTBPAM JleKa MCTUTEe IIPEOBJIalyBaaT HaJl BaiuTe MHTepecHu KakKo
cy0jeKT Ha JINYHU ITOAATOIIHU.

¢ IIpaBo Ha mpuroBop 3a 06paboTKaTa Ha JIMYHUTE ITOJATOIH KOTA THE ce 00paboTyBaar
Bp3 OCHOBA Ha HAIIl JIETUTUMEH UHTepec. Bo cekoe BpeMe MMaTe MPaBoO HA IIPUTOBOP
3a 06paboTKaTa 3a IUPEKTEH MAPKETHHT U IPO(UINpae MOBP3aHO CO JUPEKTHUOT
MapKETHHT.

e IIpaBo Ha HMPEHOCJTUBOCT HA IMOJATOIUTE, OJTHOCHO Jla TU J00uere Bammmre JUYHU
MIOJIATOIY BO CTPYKTYMPAH MAIIMHCKU YHUTIUB HOpMAaT WU J1a OUJaT IpeHECeH! Ha
JIpyra KOMIIaHHja, a Kou ce 00e30e/leHN Ha aBTOMATHU3WPAaH HAaYWH, BP3 OCHOBA Ha
Jorosop wiau Bama cornacHocT.

3a jmomnosHUTETHU WHQOpMAIUM U/WJIK OCTBapyBake Ha Balnre mpaBa 3a 3aliTHTa Ha
JIMYHU TIOJATOIHM, MOXKETe /Ia TO KOHTAaKTHpaTe HamuoT Oduiep 3a 3aITuTa Ha JIMYHUTE
mogaTonu Mapuwuja ITemeBcka-CTaHUIIIUK Ha CJIETHUOT e-mail: marija.stanisic@zegin.com.mk
1/Wu Ha TesieOHCKUOT Opoj: 02/3241-677.

Bapara 3a ocTBapyBarbe Ha IIpaBaTa Ha JIMYHUTE TOAATOLIH:

O6paser 6p.1 — bapare 3a npucTan /1o JIUIHUTE T10/IaTOIN

O6paser 6p.2 — bapame 3a McIpaBKa Ha JIUYHUTE M10/ATOIN

Oo0paser 6p.3 — bapatbe 3a Opuilierme Ha 00paboTKaTa Ha JIMYHUTE MOIATOIH

Oo0pasger 0p.4 — bapame 3a orpannyyBame Ha 00paboTKaTa Ha JIMYHU TOIATOIH

Oo6pasger 6p.5 — bapame 3a TpeHOoC Ha JIMYHUTE T10/IATOIN

OOpasger 0p.6 — bapatbe 3a ITOBJIEKYBabe HA COTJIACHOCTA 32 00pab0TKA HA JINYHUTE
[IO/IATOIN

Oo6paszer 6p.7 — [IpuroBop Ha 06paboTKaTa HA TUYHUTE ITOIATOIN
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KOU ITOJATOLIN CE BANOJDKHUTEJ/IIHU, A KOU OITIIMOHAJIHN?

[TogaToruTe KOW Ce HEOINXOJHHW 3a peayiM3alldja Ha peleNT, KaKo W 3a peayin3alydja Ha
HapaYKHTe U IUIATEIKHUTE ONEPAINU Ce 3aJ0JDKUTETHH, BO CIIPOTUBHO HEMA J1a MOJKE Jia Ce
Jla ce U371aJie JIEKOT WJIU J]a Ce M3BPIIM HapaJKaTa.

ABTOMATHU3UNPAH ITPOIEC HA OIVIVUYBAIBE, [TPOPUNJINIPAILE

Hue He BpIIMe aBTOMaTH3UPAHO JOHECYBakhe O/IJIYKH WJIH TPODUIHNpame ITpu 00paboTKaTa
Ha JIMYHUTE MOAATOIU ITpu 00e30e1yBameTo Ha HAIIIUTE YCJIYTU HaBEJEHU ITOTOPE.

Hue wmoxxe ga ymorpebyBame aBTOMAaTHM3WpaH IIpolleC HAa JIOHECYBame Ha OJJIYKH,
BKJIyYyBajKkH U poduinpame BoO NMporecoT Ha 06paboTka Ha Bamure TMYHU MOZATOIU BP3
OCHOBAa Ha MIPETXOJHO JIaJIeHa COTJIACHOCT 3a MapKeTUHI aKTHUBHOCTH. Hue Moxke /1a ru
aHayi3upaMe BamuTte JIMYHT O/IATOIM BP3 OCHOBA HA JleMorpadCcKy MOAATONH, TOAATOIU
oJ1 mpebapyBame, UCTOPHja Ha KyIlyBame. Bp3 ocHOBa Ha oBaa aHam3a, HUe MoxkeMe aa Bu
ZlazieMe ofipe/ieHa IMOHY/Ia 32 O/IpeZleHU ITPOU3BO/IH.

Z[OKOIIKy uMarte 6110 KaKkBU [Ipaniama BO BPCKAa CO aBTOMATCKOTO JOHECYyBabe€ HA OIJIYKH,
MO2XKeTe CJIO60]_IHO Ja HE€ KOHTAKTHUPpATE IPEKY IMOAAaTOIUTE 34 KOHTAKT Ha O(l)I/ILIepOT 3a
3alITUTA Ha IMYHUTE [IOAAaTOIX HaBEAEHU IIOTOpeE.

ITPABO HA ITPUTOBOP 1O ATEHIIMJATA 3A SAIIITUTA HA JINMYHUTE ITOAATOLIN

Bue umate mpaBo J1a oJiHeceTe MPUTOBOP /10 ATeHIHjaTa 3a 3aIITUTA HA JIMYHUTE TOJATOLH
(A3JIII) mpoTtuB obpaboTkaTa Ha Bamure JIMYHHM IOAATOIIM JIOKOJIKY cMeTare Jieka Bu e
TIOBPE/IEHO IIPABOTO HA 3AIITUTA HA JJUYHUTE mogaTonu. OBa MpaBo MOKETeE /Ia TO OCTBAPUTE
IIpeKy moJ/iHecyBame Ha bapame 1o A3JIIL, npeky cieAHUOT KOHTAKT email: info@privacy.mk
WJIH CO TTIOCeTa Ha HUBHaTa BeO cTpaHa: https://dzlp.mk/prizinlp.

ITPOMEHA HA ITOJIUTUKATA HA ITPUBATHOCT

[TosmTHKaTa 32 IPUBATHOCT PEIOBHO KE ce MEHYBA U JIOTIOJIHYBA COO/IBETHO HA HACTAHATHUTE
IIPOMEHU U HAIIIUTE AKTUBHOCTH.

HdexemBpu, 2021
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